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� $WXDOPHQWH�� D� ,QWHUQHW� p� XP� PHLR� RQGH� D�
LQIRUPDomR�SRGH�VHU�GLYXOJDGD�FRP�JUDQGH�IDFLOLGDGH��
&RQWH~GRV� VHQGR� DWXDOL]DGRV� UDSLGDPHQWH� H� SUHoRV�
UHODWLYDPHQWH�EDL[RV��VmR�DWUDWLYRV�SDUD�TXH�HPSUHVDV��
LQVWLWXLo}HV� RX� PHVPR� SHVVRDV� EXVTXHP� WHU� R� VHX�
HVSDoR� QR� DPELHQWH� GD� ZHE�� 3RUpP�� QHP� WRGDV� DV�
SiJLQDV� TXH� HQFRQWUDPRV� SRVVXHP� LQIRUPDo}HV�
DWXDOL]DGDV��DOpP�GH�QmR�VHUHP�FRQFHELGDV�GH�PRGR�
TXH�IDFLOLWHP�R�DFHVVR�DRV�FRQWH~GRV�PDLV�UHOHYDQWHV�
QHODV� HQFRQWUDGRV�� (PERUD� VHMD� IiFLO� FRQVWUXLU� XP�
ZHEVLWH��FRP�IHUUDPHQWDV�GLVSRQtYHLV�VHQGR�FDGD�YH]�
PDLV� LQWXLWLYDV�� D� FRQFHSomR� H� PDQXWHQomR� GH� XP�
ZHEVLWH� FRQWLQXD� VHQGR� XPD� WDUHID� WUDEDOKRVD� H� SRU�
PXLWDV� YH]HV� FRPSOH[D�� VHQGR� TXH� QHP� VHPSUH� D�
HILFLrQFLD�SUHWHQGLGD�p�DOFDQoDGD��
� &RQFHLWRV� FRP� RV� XWLOL]DGRV� HP� EORJV� VXUJLUDP�
SDUD�IDFLOLWDU�D�DWXDOL]DomR�GH�FRQWH~GRV��TXH�SHUPLWHP�
TXH�SHVVRDV�TXH�SRVVXHP�SRXFR�FRQKHFLPHQWR�WpFQLFR�
QD� iUHD� GH� LQIRUPiWLFD� SXEOLTXHP� H� DWXDOL]HP�
LQIRUPDo}HV� HP� WHPSR� UHDO��$SHVDU� GH� DSUHVHQWDUHP�
XPD� HVWUXWXUD� OLQHDU�� H[LELQGR� PHQVDJHQV� HP� RUGHP�
FURQROyJLFD��RV�EORJV�WHP�FRPR�SULQFLSDO�FDUDFWHUtVWLFD�D�
IDFLOLGDGH�SDUD�D�VXD�DWXDOL]DomR��SRU�PHLR�GH�TXDOTXHU�
FRPSXWDGRU�OLJDGR�j�LQWHUQHW��3RUpP��TXDQGR�YROWDPRV�
QRVVDV� DWHQo}HV� SDUD� LQVWLWXLo}HV� RX� HQWLGDGHV� TXH�
TXHLUDP� GLVWULEXLU� FRQWH~GRV� FRP� UHJXODULGDGH�� DV�
GHPDQGDV� VmR� PDLRUHV� GR� TXH� DV� FDSDFLGDGHV�
IRUQHFLGDV�SRU�XP�VLPSOHV�EORJ��3DUD�DWHQGHU�D�HVWDV�
QHFHVVLGDGHV��p�SRVVtYHO�YLVXDOL]DU�XPD�SiJLQD�VHQGR�
FRQVWLWXtGD�QmR�SRU�XP�EORJ��PDV�SRU�XP�FRQMXQWR�GH�
E ORJV � � U HVSRQViYH O � SR U � DJ UXSD U � FRQ WH~GRV�
FDWHJRUL]DGRV� SRU� WHPDV� H� TXH� QHP� VHPSUH� VHUmR�

DJUXSDGRV�GH�IRUPD�FURQROyJLFD��SRVVXLQGR�DLQGD�iUHDV�
GH�DFHVVR�UHVWULWR�j�DSHQDV�GHWHUPLQDGRV�XVXiULRV��GH�
DFRUGR� FRP� SHUILV� SUHHVWDEHOHFLGRV��$� FULDomR� GH� XP�
VLVWHPD� FRP� HVWDV� FDUDFWHUtVW LFDV� TXH� IRUDP�
DSUHVHQWDGDV�SRGH�VHU�XPD�WDUHID�FRPSOLFDGD��SRUpP�
H[LVWHP�VROXo}HV�TXH�WRUQDP�HVWD�WDUHID�DOJR�PXLWR�PDLV�
VLPSOHV�� QmR� H[LJLQGR� TXH� RV� VHXV� GHVHQYROYHGRUHV�
VHMDP� SURJUDPDGRUHV� RX� WpFQLFRV� HVSHFLDOL]DGRV�� $�
IHUUDPHQWD� XWL O L]DGD� SDUD� WDO� p� R� 6LVWHPD� GH�
*HUHQFLDPHQWR� GH� &RQWH~GR� �&RQWHQW� 0DQDJHPHQW�
6\VWHP�±�&06���
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� 8P�6LVWHPD�GH�*HUHQFLDPHQWR�GH�&RQWH~GR�p�XP�
DSOLFDWLYR�TXH�GHYH�VHU�XWLOL]DGR�SDUD�D�FULDomR��HGLomR��
JHUHQFLDPHQWR� H� SXEOLFDomR� GH� FRQWH~GRV� GH� XP�
ZHEVLWH�� SRVVXLQGR� FDUDFWHUtVWLFDV� FRPR� IOH[LELOLGDGH��
RUJDQL]DomR�H�HILFLrQFLD��
� (VWHV�VLVWHPDV�SRVVXHP�XPD�iUHD�S~EOLFD��TXH�
SRGH�VHU�FRQVXOWDGD�SHORV�XVXiULRV�TXH�QDYHJDP�SHOD�
ZHE�� R� VLWH� SURSULDPHQWH� GLWR�� FRP� FDUDFWHUtVWLFDV�
YLVXDLV� H� FRP� R� FRQWH~GR� TXH� VH� GHVHMD� GLYXOJDU��
FRQKHFLGD�FRPR�)URQWHQG��EHP�FRPR�XPD�iUHD�UHVWULWD�
DRV� DGPLQLVWUDGRUHV�� UHVSRQViYHLV� SRU� JHUHQFLDU� R�
FRQWH~GR�D�VHU�H[SRVWR��FKDPDGD�GH�%DFNHQG��
� (PSUHVDV�FRP�JUDQGHV�FDSDFLGDGHV�ILQDQFHLUDV�
RX� TXH� SRVVXHP� WpFQLFRV� GD� iUHD� GH� LQIRUPiWLFD�
HVSHF LD O L ]DGRV� HP� GHVHQYR OY LPHQWR � RS WDP��
QRUPDOPHQWH�� SHOD� FRQVWUXomR� GH� VLVWHPDV� GH�
JHUHQFLDPHQWR� GH� FRQWH~GRV� SURSULHWiULRV�� TXH�
SHUPLWDP� JHULU� DV� LQIRUPDo}HV� TXH� SURGX]HP� H�
SUHWHQGHP� GLVSRQLELOL]DU� QD� ,QWHUQHW�� (VVDV� VROXo}HV�
SRGHP� VHU� IHLWDV� GH� DFRUGR� FRP� DV� GHPDQGDV�� RX�
DGDSWDGDV� jV� QHFHVVLGDGHV� HIHWLYDV� GD� HPSUHVD� RX�
LQVWLWXLomR��
� 3RUpP�� H[LVWHP� VRIWZDUHV� GLVSRQLELOL]DGRV�
JUDWXLWDPHQWH�� TXH� SHUPLWHP� D� JHVWmR� GH� FRQWH~GRV�
FRP�JUDQGH�HILFLrQFLD�H�HILFiFLD��(QWUH�RV�SURMHWRV�PDLV�
FRQKHFLGRV� GH� VRIWZDUH� SDUD� JHVWmR� GH� FRQWH~GRV�
HQFRQWUD�VH�R�:RUGSUHVV��R�'UXSDO��R�0DPER���HQWUH�
RXWURV��(P�$JRVWR�GH�������DSyV�XPD�UXSWXUD�GHQWUR�GD�
HTXLSH� GH� GHVHQYROYLPHQWR� GR�0DPER� H� D� HPSUHVD�
0LUR��GHWHQWRUD�GRV�GLUHLWRV�VREUH�R�0DPER��VXUJLX�XP�
SURGXWR� FRP� XP� QRYR� QRPH�� SRUpP� FRP� D� PHVPD�
ILORVRILD�GH�IXQFLRQDPHQWR��7UDWD�VH�GR�-RRPOD��
� 2� -RRPOD� SRGH� VHU� FRQVLGHUDGR�� DWXDOPHQWH�� R�

5(6802��&RP�R�DYDQoR�GD� LQWHUQHW�H�D�FRQVWDQWH�EXVFD�GH�
LQIRUPDo}HV� HP� VHX� DPELHQWH�� Ki� D� QHFHVVLGDGH� GH� TXH� RV�
FRQWH~GRV� QHOD� GLVSRQLELOL]DGRV� HVWHMDP� VHPSUH� DWXDOL]DGRV��
FRP� LQIRUPDo}HV� UHOHYDQWHV� VHQGR� DSUHVHQWDGDV� DRV� OHLWRUHV�
HP�WHPSR�UHDO��(PSUHVDV�H�LQVWLWXLo}HV�QHFHVVLWDP�GH�ZHEVLWHV�
TXH�GLYXOJXHP�VXDV�LQIRUPDo}HV�GH�IRUPD�DWUDWLYD�H�DPLJiYHO��
JDUDQWLQGR�QRYDV�YLVLWDV��VXUJLQGR�HQWmR�D�QHFHVVLGDGH�GH�JHULU�
VHXV�FRQWH~GRV�GH�IRUPD�VHJXUD�H�HILFD]��$VVLP��IRUDP�FULDGRV�
RV� 6LVWHPDV� GH� *HUHQFLDPHQWR� GH� &RQWH~GR�� TXH� VmR�
DSOLFDo}HV�TXH�IRUQHFHP�XPD�SODWDIRUPD�FDSD]�GH�JHUHQFLDU�H�
SXEOLFDU�GHVGH�DV�SiJLQDV�GRV�ZHEVLWHV�D�SURGXWRV�GH�XPD�ORMD�
RQOLQH��2�-RRPOD�p�XP�GRV�SULQFLSDLV�VLVWHPDV�TXH�FXPSUHP�HVWD�
ILQDOLGDGH��SRVVXLQGR�XPD�FUHVFHQWH�FRPXQLGDGH�GH�XVXiULRV�
PXQGLDOPHQWH��

3DODYUDV�FKDYH��LQWHUQHW��FRQWH~GR��JHUHQFLDPHQWR��MRRPOD�
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3yV�JUDGXDGR��ODWR�VHQVX�HP�2SHUDo}HV�0LOLWDUHV�



&06�PDLV�FRPSOHWR�H�FRPSOH[R�GR�PHUFDGR��$�FULDomR�
GH�VLWHV�HP�-RRPOD�SRVVLELOLWD�ID]HU�SUDWLFDPHQWH�WXGR�R�
TXH�VH�GHVHMD��GHVGH�D�FRQVWUXomR�GH�VLPSOHV�EORJV�j�
LPSOHPHQWDomR� GH� SRUWDLV� FRP� JUDQGH� TXDQWLGDGH� GH�
LQIRUPDo}HV�� 2� -RRPOD� p� GHVHQYROYLGR� QD� OLQJXDJHP�
3+3��VHQGR�PDQWLGR�SRU�XPD�HQRUPH�FRPXQLGDGH�GH�
ZHEPDVWHUV��GDQGR�FRQWLQXLGDGH�j�HYROXomR�GR�VLVWHPD�
� e� XP� GRV� &06� PDLV� FXVWRPL]iYHLV� H[LVWHQWHV��
6XD� YHUVmR� LQLFLDO� GR� -RRPOD�� FRQWD� FRP� GLYHUVDV�
IXQFLRQDOLGDGHV� GLILFLOPHQWH� HQFRQWUDGDV� HP� RXWURV�
JHUHQFLDGRUHV� GH� FRQWH~GR�� 3HUPLWH� D� LQVWDODomR� GH�
FRPSRQHQWHV��SOXJLQV��PyGXORV��P~OWLSORV�LGLRPDV��HQWUH�
RXWUDV� SRVVLELOLGDGHV�� SHUPLWLQGR� D� GLYXOJDomR� GH�
FRQWH~GRV�GH�IRUPD�FRQVLVWHQWH�H�SHUVRQDOL]iYHO��
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� &RP�D�JUDQGH�QHFHVVLGDGH�GH� LQVWLWXLo}HV�H�GH�
SHVVRDV�GLYXOJDUHP�VHXV�WUDEDOKRV�H�FRQWH~GRV��DOLDGD�
D� XVXiULRV� TXH� QDYHJDP� SHOD� LQWHUQHW�� iYLGRV� SRU�
LQIRUPDo}HV�� RV� 6LVWHPDV� GH� *HUHQFLDPHQWR� GH�
&RQWH~GR� VXUJHP� FRPR� XPD� VROXomR� GH� JUDQGH�
UHOHYkQFLD�� 2� -RRPOD� p� XP� &06� GHVWDFDGR�� FRP�
IHUUDPHQWDV� TXH� SHUPLWHP� D� JHVWmR� GH� FRQWH~GRV� GH�
IRUPD� FRPSHWHQWH�� FRP� JUDQGH� SHUVRQDOL]DomR� YLVXDO�
SDUD� D� GLYXOJDomR� GDV� LQIRUPDo}HV�� VHQGR� SURGXWLYR�
SDUD�RV�DGPLQLVWUDGRUHV�H�DWUDWLYR�DRV�XVXiULRV��
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:LWK�WKH�DGYDQFHPHQW�RI�WKH�LQWHUQHW�DQG�WKH�FRQVWDQW�VHDUFK�
IRU� LQIRUPDWLRQ� LQ� LWV� HQYLURQPHQW�� WKHUH� LV� D� QHHG� IRU� WKH�
FRQWHQWV� PDGH� DYDLODEOH� WR� LW� WR� EH� DOZD\V� XSGDWHG�� ZLWK�
UHOHYDQW� LQIRUPDWLRQ� EHLQJ� SUHVHQWHG� WR� WKH� UHDGHUV� LQ� UHDO�
WLPH�� &RPSDQLHV� DQG� LQVWLWXWLRQV� QHHG� ZHEVLWHV� WKDW� PDNH�
WKHLU� LQIRUPDWLRQ� DWWUDFWLYH� DQG� IULHQGO\�� JXDUDQWHHLQJ� QHZ�
YLVLWV�� DQG� WKH� QHHG� WR�PDQDJH� WKHLU� FRQWHQW� LQ� D� VDIH� DQG�
HIIHFWLYH� ZD\�� 7KXV�� &RQWHQW� 0DQDJHPHQW� 6\VWHPV� ZHUH�
FUHDWHG��ZKLFK�DUH�DSSOLFDWLRQV�WKDW�SURYLGH�D�SODWIRUP�FDSDEOH�
RI�PDQDJLQJ�DQG�SXEOLVKLQJ�IURP�WKH�SDJHV�RI�WKH�ZHEVLWHV�WR�
SURGXFWV� RI� DQ� RQOLQH� VWRUH�� -RRPOD� LV� RQH� RI� WKH� OHDGLQJ�
V\VWHPV�WKDW�VHUYH�WKLV�SXUSRVH��ZLWK�D�JURZLQJ�FRPPXQLW\�RI�
XVHUV�ZRUOGZLGH��

.H\ZRUGV��LQWHUQHW��FRQWHQW��PDQDJHPHQW��-RRPOD�
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:,.,3(',$��-RRPOD��'LVSRQtYHO�HP���KWWSV���SW�ZLNLSHGLD�RUJ�ZLNL�-RRPOD!��
$FHVVR�HP������DEU��������

(VWUDWpJLD�'LJLWDO��&06��SDUD�TXH�VHUYH�XP�VLVWHPD�GH�JHVWmR�GH�FRQWH~GRV"��
'LVSRQtYHO� HP�� �KWWS���ZZZ�HVWUDWHJLDGLJLWDO�SW�FPV�!�� $FHVVR� HP�� ��� DEU��
������

1DYHJD�%HP��-RRPOD��2�PDLV�SRGHURVR�VLVWHPD�GH�&06��'LVSRQtYHO�HP��
�KWWSV���ZZZ�QDYHJDEHP�SW�MRRPOD�R�PDLV�SRGHURVR�VLVWHPD�GH�
FPV�KWPO!��$FHVVR�HP�����PDLR�������

6OLGHVKDUH�� -RRPOD�� R� TXH� p"� 3DUD� TXH� VHUYH"�� 'LVSRQtYHO� HP��
�KWWSV���SW�VOLGHVKDUH�QHW�EXOOPNW�MRRPOD�R�TXH�SDUD�TXH�VHUYH!��$FHVVR�HP��
���PDLR�������

2�DXWRU�p�EDFKDUHO�HP�&LrQFLDV�0LOLWDUHV�SHOD�$FDGHPLD�
0LOLWDU�GDV�$JXOKDV�1HJUDV��$0$1���SyV�JUDGXDGR�HP�&LrQFLDV�
0LOLWDUHV� SHOD� (VFROD� GH� $SHUIHLoRDPHQWR� GH� 2ILFLDLV�
�(V$2��� 0DMRU� GD� $UPD� GH� &RPXQLFDo}HV� GR� ([pUFLWR�
%UDVLOHLUR�� FRQFOXLX� FRP� DSURYHLWDPHQWR� R� FXUVR� GH�
0DQXWHQomR� GH� &RPXQLFDo}HV� GD� (VFROD� GH� &RPXQLFDo}HV�
�(V&RP���3RVVXL�RV�FXUVRV�GH�3URJUDPDomR�HP�3+3�FRP�0\64/�
RULHQWDGR�D�REMHWRV��FXUVR�GH�,7,/�9��)RXQGDWLRQ�H�R�FXUVR�
GH�&RELW������$WXDOPHQWH��HQFRQWUD�VH�FXUVDQGR�JUDGXDomR�HP�
$QiOLVH� H� 'HVHQYROYLPHQWR� GH� 6LVWHPDV� SHOD� 81,*5$1�� e�
LQVWUXWRU�QD�(VFROD�GH�&RPXQLFDo}HV�H�SRGH�VHU�FRQWDFWDGR�
SHOR�HPDLO� �FUX]�MDYDQ#HE�PLO�EU
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