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FRPXQLFDomR� H�WUDWpJLFD� �&RP� (�WUW��
SDUD� R� ([pUFLWR� %UD�LOHLUR� �(%�� �L]�
UH�SHLWR�j��FRPXQLFDomR�DOLQKD�D��LQWH�

JUD�D�H��LQFURQL]D�D�FRP�R��REMHWLYR��H�WUDWpJL�
FR���R�([pUFLWR��2((���LPSRQ�R�D�FRPELQDomR�
�D��SUiWLFD��WUD�LFLRQDL���H�FRPXQLFDomR��RFLDO�
FRP�D��UHODo�H��LQ�WLWXFLRQDL��H�FRP�R�HPSUHJR�
�H�Pt�LD���LJLWDL����FRQIRUPH�D��LUHWUL]�Q��������
�%UD�LO���������TXH�UHJXOD�D�WHPiWLFD�QD� LQ�WLWXL�
omR��1H��H� �HQWL�R�� H��H� D��XQWR� WHP� UHFHEL�R�
UHOHY�QFLD� HP� �PELWR��PLOLWDU� H� FLYLO�� WDQWR� QD�
DFD�HPLD�FRPR�QR�PHLR�FRUSRUDWLYR�

�H�DFRU�R�FRP�R�&HQiULR��H��HIH�D������
������ �D�� �HPRFUDFLD�� QHFH��LWDP� �H� DSRLR�
popular�para�con�itos�armados”�(Brasil,�2017).�
(��D�PH�PD�SXEOLFDomR��TXH�SURFXUD�FRQWULEXLU�
SDUD�R��H�HQYROYLPHQWR��R�SURFH��R��H�SODQH�
MDPHQWR� H�WUDWpJLFR� �R� 0LQL�WpULR� �D� �HIH�D��
H[SOLFD� TXH� �D� SDUWLFLSDomR� �H� (�WD�R�� �HPR�
cráticos�em�con�itos�continuará�sendo�de�nida�
H�SDUDPHWUL]D�D�QD���LPHQ��H��SROtWLFD�H��RFLDO���
A�rma�também�que�“Democracias,�que�são�de�
SHQ�HQWH���D�RSLQLmR�S�EOLFD��H�WDUmR�FD�D�YH]�

PDL��j�PHUFr��HOD�SDUD��H�HQYROYHU�H�SHUPDQHFHU�
em�con�itos�armados”,�o�que�indica�a�relevância�
�D�FRPXQLFDomR�H�WUDWpJLFD�SDUD�PDQWHU�R�DSRLR�
�D�SRSXODomR�HP�FHQiULR���H�FUL�H��

6HJXQ�R� .XQ�FK� �������� D� &RP� (�WUW� DOL�
QKD��H��SRU�PHLR��R�SODQHMDPHQWR�H�WUDWpJLFR�H�
�H�JH�WmR��DR��REMHWLYR��JOREDL���D�RUJDQL]DomR�
H�DR��SULQFtSLR��H�WDEHOHFL�R��HP�UHODomR�D��XD�
PL��mR���XD�YL�mR�H��HX��YDORUH����H��D�PDQHL�
UD�� FRQ�WDWD��H� TXH� D� &RPXQLFDomR�(�WUDWpJLFD�
SR�H��HUYLU�DR�([pUFLWR�%UD�LOHLUR�SDUD�WUDQ�PL�
WLU�D��PHQ�DJHQ���H��HX�LQWHUH��H��H�IRUPD�PDL��
HIHWLYD�j�SRSXODomR�QDFLRQDO��FRP�YL�WD��D�DQJD�
ULDU�DSRLR�SDUD��HX��REMHWLYR���

A��nalidade� precípua� deste� artigo� é� reunir�
ideias� sobre� comunicação� estratégica� e� re�etir�
�REUH� D� DWXDomR� �R� ([pUFLWR� %UD�LOHLUR� QH��D�
iUHD��D��LP�FRPR��REUH�D�H�WUXWXUD�UH�SRQ�iYHO�
SRU�DWXDU�QH�WH��PELWR��D�LQ�WLWXLomR��$OpP��L��
�R��H�WH�DUWLJR�SURFXUD�LQ�LFDU�SR��tYHL��FRQWUL�
EXLo�H��SDUD�IRUWDOHFHU�D�WHPiWLFD�QD�LQ�WLWXLomR�
na�atual�dinâmica�social�nacional,�com�o��to�de�
PDQWHU� D� KL�WyULFD� FUH�LELOL�D�H� �D� )RUoD�7HU�
UH�WUH��

$� FRPXQLFDomR� H�WUDWpJLFD� p� IHUUDPHQWD�
H��HQFLDO� SDUD� REWHU� R�DSRLR� SRSXODU�� H�SHFLDO�
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PHQWH�SDUD�D��Do�H��PLOLWDUH����LFKDU���DOORUDQ��
YHWHUDQR��R�([pUFLWR�QRUWH�DPHULFDQR� H� MRUQD�
OL�WD�FRP�PDL���H����DQR���H�H[SHULrQFLD�FRPR�
FRUUH�SRQ�HQWH� �H� D��XQWR�� PLOLWDUH��� WUDWD� R�
assunto�e�mostra�a�di�culdade�enfrentada�pelos�
(�WD�R�� 8QL�R�� �D� $PpULFD� QD� �LPHQ�mR� LQ�
formacional�com�relação�à�“Guerra�ao�Terror”,�
DSy��R�DQR��H�������H�SHFLDOPHQWH� MXQWR�j�SR�
SXODomR�QDFLRQDO�

3RU�FLQFR� DQR���R��DPHULFDQR�� WrP�OXWD�R�
SDUD�FRPSUHHQ�HU�D�FRPXQLFDomR�H�WUDWpJL�
FD��SRL��YLUDP�D�SR�LomR��D�QDomR��H�SHQ�
FDU� HP� WR�R� R�PXQ�R� H� R� DSRLR� SROtWLFR�
HP�FD�D�HYDSRUDU� SDUD� D� JXHUUD�QR� ,UDTXH�
��DOORUDQ��������S�����WUD�XomR�QR��D���

2� DPELHQWH� LQIRUPDFLRQDO� FRQWHPSRU�QHR�
pode�ser�de�nido�pelo�acrônimo�PSIC�–�SUHFLSL�
tado,� super�cial,� imediatista�e� conturbado����TXH�H�Wi�
SDUWLFXODUPHQWH� OLJD�R� j�FRPXQLFDomR� �1XQH���
��������H�IRUPD��LQWpWLFD��D�SUHFLSLWDomR��L]�UH��
SHLWR� j� �L��HPLQDomR� �H�QRWtFLD�� �HP� D� �HYL�D�
FKHFDJHP�� JHUDQ�R� �DQR�� DWp� PH�PR� SDUD� R�
S�EOLFR� LQWHUQR�� D� super�cialidade� WUD�X]� D� IRU�
PD� FRPR� D��XQWR�� FRPSOH[R�� H� �HQ�tYHL�� WrP�
�L�R�WUDWD�R���HP�D��HYL�D�SURIXQ�L�D�H�H�SRU�
indivíduos�não�quali�cados�para�tal;�o� LPHGLDWLV�
PR�WUDWD��D�EX�FD�LQD�YHUWL�D�SRU�UH�XOWD�R��QR�
FXUWR�SUD]R��HP��HWULPHQWR��D�FRQ�WUXomR��H�UH�
lações�institucionais�e�de�con�ança;�a�FR�W�UEDomR�
�H�PDWHULDOL]D�QD�SRODUL]DomR�H[DFHUED�D�H� LQFL�
�rQFLD�UHLWHUD�D��H�RIHQ�D��H��HPRQ�WUDo�H���H�
LQWROHU�QFLD�QD��UH�H���RFLDL��H�Pt�LD�WUD�LFLRQDO��
�H��H�PR�R�� H��H�PH�PR�DXWRU� DSUH�HQWD�TXH�
D�FRPXQLFDomR�H�WUDWpJLFD���DOLQKD�D��LQWHJUD�D�
H��LQFURQL]D�D���SR�H�LQ�LFDU�D�PHOKRU�OLQKD��H�
DomR�D�D�RWDU�

$��LUHWUL��GH��RP��LFDomR�(VWUDWpJLFD�GR�(�pU�
FLWR�revela�conceitos�signi�cativos�para�compre�
HQ�HU� D� DWXDomR� �D� LQ�WLWXLomR� QH��D� WHPiWLFD��
FRQIRUPH�R�WUHFKR�D��HJXLU�

$� LPDJHP� LQ�WLWXFLRQDO� p� XP� DWLYR� �H�
JUDQ�H� UHOHY�QFLD� QR� (%�� 6XD� SUH�HU�
YDomR� H� IRUWDOHFLPHQWR� �HYHP� FRQWHU�
DERU�DJHQ��SUHYHQWLYD��H�UHDWLYD����LDQWH�
�D��DPHDoD��SRWHQFLDL��RX�FRQFUHWD��TXH�
SR��DP�DIHWi�OD��$��LP��R��SULQFtSLR��pWL�
FR��H�R��YDORUH��PRUDL��TXH��X�WHQWDP�D�
,Q�WLWXLomR�H�D��XD�FXOWXUD�RUJDQL]DFLRQDO�

�HYHP� �HU� UH�JXDU�D�R�� FRQWUD� SR�LFLR�
QDPHQWR��D�YHU�R���

$��DPHDoD��j�LPDJHP��R�([pUFLWR�SR�HP�
�HU��LUHFLRQD�D��YL�DQ�R�j��H�LQIRUPDomR�
H�j�FRQWUDSR�LomR��H�QDUUDWLYD��DR��L�FXU�
�R� LQ�WLWXFLRQDO�� $� UH�SR�WD� D�HTXD�D� D�
HYHQWXDL��DPHDoD���HYH��HU�SUHFH�L�D��H�
HIHWLYR�PRQLWRUDPHQWR��R� H�SDoR� FLEHU�
QpWLFR�H�DFRPSDQKDPHQWR��D�FRQMXQWXUD�

3RU�RXWUR�OD�R��R�IRUWDOHFLPHQWR��D�LPD�
JHP� �R� (%� SUH��XS�H� DWXDomR� SURDWLYD�
PH�LDQWH� R� DSURYHLWDPHQWR� �H� RSRUWX�
QL�D�H�� IDYRUiYHL�� j� QDUUDWLYD� �D� )RUoD�
�%UD�LO��������S����JULIR��R�DXWRU��

%D�HD�R� QR� IUDJPHQWR� FLWD�R�� FRQ�WDWD��H�
D� QHFH��L�D�H� �H� FRQFHSomR� �H� H�WUXWXUD� TXH�
WUDWH� �D� FRPXQLFDomR� H�WUDWpJLFD� LQ�WLWXFLRQDO�
para� atuar� e�cazmente� na� atual� dinâmica� do�
DPELHQWH� LQIRUPDFLRQDO��(��H�� D�SHFWR�� �HUmR�
�HWDOKD�R��D��HJXLU�
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$� FRPXQLFDomR� H�WUDWpJLFD� �XUJLX� �D�
QHFH��L�D�H� �H� D�� OL�HUDQoD�� FRPXQLFDUHP� R��
REMHWLYR���H��XD��LQ�WLWXLo�H����H�IRUPD�D�FULDU�
PHOKRUH�� FRQ�Lo�H�� SDUD� R� SUR��HJXLPHQWR�
desta�no�mundo� competitivo� (Garrido,�2004).�
1H��D��LUHomR��D�&RP�(�WUW��R�([pUFLWR�YHP�j�
EDLOD�SDUD�FRPXQLFDU�D�YL�mR��D�)RUoD�H�DOLQKDU�
R�� REMHWLYR�� TXH� R� ([pUFLWR� �HSUHHQ�H� �D�
(VWUDWpJLD��DFLR�DO� GH��HIHVD�SDUD� FXPSULPHQWR�
�H��HX�SDSHO�FRQ�WLWXFLRQDO���H��H�R�PDL��DOWR�
H�FDOmR� �HFL�RU� DWp� D�� 20� PDL�� L�ROD�D�� H�
�L�WDQWH���

$OpP��R��REMHWLYR��H�WUDWpJLFR���D���LUHWUL]H��
�R� FRPDQ�DQWH� �mR� RXWUR� FROLPD�RU� SDUD�
H�WUXWXUDomR��D�&RP�(�WUW��QR�H�WDEHOHFLPHQWR�
�D�� OLQKD�� �H� H�IRUoR� FRPXQLFDFLRQDL���1H��H�
�HQWL�R�� D� LQWHJUDomR� HQWUH� R�� H[WUHPR�� �R��
QtYHL�� �HFL�RUH�� �HYH� SR��LELOLWDU� TXH� H��D��
�LUHWUL]H�� �HMDP� LPSOHPHQWD�D�� �H� PDQHLUD� D�
SRWHQFLDOL]DU�R��HIHLWR��SUHWHQ�L�R���UHTXHUHQ�R��



���7FbF�����-z���������

além� da� clareza,� o� �el� alinhamento� ao�
�HWHUPLQD�R�SHOR�$OWR�&RPDQ�R��R�([pUFLWR�

6RPD�R� D� L��R�� FRQ�L�HUDQ�R��H� D� YRODWLOL�
�D�H� �R�PXQ�R� DWXDO��Ki� DLQ�D�D� QHFH��L�D�H�
�H� TXH� D� H�WUXWXUD� UH�SRQ�iYHO� SRU� FRQ�X]LU�
essa�atividade�na�Força�possua,�além�de��exibi�
OL�D�H��DFH��R�IDFLOLWD�R�DR�FKHIH�SDUD�SR��LEL�
OLWDU�HYHQWXDO�UHDOLQKDPHQWR��R�H�IRUoR�LQLFLDO��
&RPR�RE�HUYD�R�SRU�2OLYHLUD�H�3DXOD���������D�
LQ�HUomR�QD�FD�HLD��H��HFL��H��FRQ�WLWXL�LPSRU�
WDQWH�FRPSRQHQWH��D�FRPXQLFDomR�H�WUDWpJLFD��
SRL��SHUPLWH�FRQ�L�HUDU�D�SHU�SHFWLYD��R��DWR�
UH��QD���HFL��H��� DSy��DSRQWDPHQWR��R��FHQi�
ULR����HMD�QR�DPELHQWH�LQWHUQR���HMD�QR�H[WHUQR��

1R� FRQWH[WR� PLOLWDU�� D� D�HTXDomR� �D� FR�
PXQLFDomR��HQWUR��D�FD�HLD��H�FRPDQ�R�SHU�
PLWH� TXH� H�WD� �HMD�SR�WD� HP� SUiWLFD� FRQIRUPH�
R�H[DPH��H��LWXDomR��H�FD�D�FRPDQ�DQWH��QR��
YDULD�R��QtYHL����H��D�IRUPD��SR��LELOLWDQ�R�R�
FRUUHWR��HOLQHDPHQWR�LQLFLDO�H�D�FRQ�WDQWH�FRU�
UHomR� �H� UXPR� �D� FDPSDQKD� LQIRUPDFLRQDO��
veri�ca-se� a� necessidade� de� que�a� perspectiva�
�R�FRPDQ�DQWH��D�)RUoD��HMD�HPSUHJD�D�QD�H��
�rQFLD���HPDQ�DQ�R�TXH�D�H�WUXWXUD�QRUWHD�RUD�
�R�SURFH��R�H�WHMD�DWUHOD�D��LUHWDPHQWH�DR�FR�
PDQ�R��R�([pUFLWR�

2E�HUYD�D� D� H�WUXWXUD� �R� (%�� HP� %UD�LO�
��������DOpP��D�)RUoD�7HUUH�WUH�H��R��yUJmR���H�
�LUHomR�� R� FRPDQ�DQWH� �R�([pUFLWR� �&PW�([��
SR��XL�� �LUHWDPHQWH� �RE� �HX� FRPDQ�R�� R�� yU�
JmR�� �H�D��L�WrQFLD� �LUHWD� H� LPH�LDWD� �2$�,���
como�o�Gabinete�do�Comandante�do�Exérci�
to�(Gab�Cmt�Ex),�o�Centro�de�Inteligência�do�
([pUFLWR��&,(��H�R�&HQWUR��H�&RPXQLFDomR�6R�
FLDO��R�([pUFLWR� �&&RP6([���1H��D�H�WUXWXUD��
R�&PW�p�D��L�WL�R�SHOR��2$�,�HP�WDUHID��H�SH�
cí�cas�e� centraliza� algumas�decisões,�de� com�
SHWrQFLD�� SULYDWLYD��� TXH� �mR� �XE�L�LD�D�� SHOR�
Gab�Cmt�Ex.

�H��D�PDQHLUD��R� SODQHMDPHQWR� H� D� H[HFX�
omR� �H� DWLYL�D�H�� TXH� �HPDQ�DP� Do�H�� MXQWR�
DR�� SR�HUH�� FRQ�WLWXt�R�� �mR� UHDOL]D�R�� SHOD��
assessorias�do�Gab�Cmt�Ex,�a�exemplo�da�As�
�H��RULD�3DUODPHQWDU��$����TXH�WUDWD��H�D��XQWR��
UHODFLRQD�R��FRP�R�3R�HU�/HJL�ODWLYR�)H�HUDO��
FRPR�R�DFRPSDQKDPHQWR��H�SURSR�Lo�H��OHJL��

ODWLYD���H�LQWHUH��H��D�)RUoD��H��D�$��H��RULD��H�
$��XQWR��,Q�WLWXFLRQDL���$����TXH���HQWUH�RXWUD��
DWULEXLo�H���SURPRYH�D��UHODo�H��LQ�WLWXFLRQDL��
FRP�R�3R�HU�([HFXWLYR��%UD�LO���������

&DEH� �H�WDFDU� TXH� D� $�� SR��XL� XPD� �X�
ED��H��RULD� UH�SRQ�iYHO�SRU� DWLYL�D�H��UHODFLR�
QD�D�� j� FRPXQLFDomR� H�WUDWpJLFD�� SUHYL�WD�� QD�
3RUWDULD�&�([�Q����������H����QRY�������%UD�LO��
�������FRPR�D��L�WLU�R�&PW�([�TXDQWR�j�H[HFX�
omR��H�YL�LWD���YLDJHQ��LQ�WLWXFLRQDL���FRQFH��mR�
�H�PH�DOKD��H�FRQ�HFRUDo�H����HPRQ�WUDQ�R�D�
DWHQomR��R�([pUFLWR�j�WHPiWLFD��(��D�FpOXOD��QR�
HQWDQWR�� DSUH�HQWD� OLPLWDo�H���SRL�� �H� ID]�SUH�
�HQWH�HP�QtYHO��H��XED��H��RULD���HP�XPD�FRP�
SR�LomR�PXOWL�L�FLSOLQDU�H��HP�R�DFH��R��LUHWR�
ao�Cmt�Ex� ou� à� che�a� do�Gab�Cmt�Ex,� po�
�HQ�R�SUHMX�LFDU� D� FHOHUL�D�H�QD� WUDWDWLYD��R��
WHPD���

$��HYL�D�DWHQomR��D�D�SHOR�([pUFLWR�j�WUD�
WDWLYD�FRP�RXWUR��SR�HUH��YDL� DR�HQFRQWUR��H�
RXWUD�FRPSRQHQWH��D�&RP�(�WUW��HOXFL�D�D�SRU�
2OLYHLUD�H�3DXOD���������D�JH�WmR��H�UHODFLRQD�
PHQWR���TXH�HQIDWL]D�D�LQWHUDomR�H�R��LiORJR��D�
RUJDQL]DomR�FRP�DWRUH��LPSRUWDQWH���SRU�PHLR�
�H�Do�H��SODQHMD�D��H�TXH��HYHP��HU�FRQ�X]L�D��
�H�IRUPD��L�WHPDWL]D�D�H�FRP�R��HYL�R�PRQL�
WRUDPHQWR�� $��LP� �HQ�R�� ID]��H� PL�WHU� TXH� D�
H�WUXWXUD� UH�SRQ�iYHO� SRU� FRQ�X]LU� R� SODQHMD�
PHQWR� H� D� H[HFXomR��H��D�� Do�H�� DWXH��H�PD�
QHLUD� �LQpUJLFD� FRP� DTXHOD�� UH�SRQ�iYHL�� SRU�
UHDOL]DU�WUDWDWLYD��FRP�DWRUH���H�LQWHUH��H��SR�
WHQFLDOL]DQ�R� D� FRRU�HQDomR� �H� H�IRUoR�� SDUD�
DOLQKDPHQWR��H��L�FXU�R�FRP�H��H��S�EOLFR��H�
R�D��H��RUDPHQWR�DR�&PW��

2�� D�SHFWR�� DSUH�HQWD�R�� �H�WDFDP� D� LP�
SRUW�QFLD��H�TXH�D���LUHWUL]H���HMDP�IRUPXOD�D��
QR�QtYHO�PDL�� DOWR�� �H� IRUPD� LQWHJUD�D�� 6REUH�
H��D� FRQ�LFLRQDQWH�� �DOORUDQ� �L�FRUUH� �D� �H�
JXLQWH�IRUPD�

$� QDWXUH]D� �LIX�D� �D� WHFQRORJLD� �H�
FRPXQLFDomR�KRMH���DJrQFLD���H�QRWtFLD���
Ui�LR��WHOHYL�mR��MRUQDL���UHYL�WD���,QWHUQHW��
�lmes,� blogs,� telefones� celulares� –� torna�
impossível�abordar�um�público�especí�co.�
8P��QLFR�S�EOLFR�SR�H�H�WDU�HP�PHQWH��
PD��PXLWR��RXWUR��JUXSR��RXYLUmR��YHUmR�
RX�OHUmR��REUH�D�PHQ�DJHP�WUDQ�PLWL�D�
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Você�não�pode�dizer�uma�coisa�para�um�
S�EOLFR�H�RXWUD�FRL�D�SDUD�RXWUR��(ODER�
UDU�D�PHQ�DJHP�p�XP�IDWRU�FUtWLFR��,��R�
SR�H��HU�XP�WUDEDOKR�iU�XR�H�FRPXQLFD�
omR�H�WUDWpJLFD� �HYH� FRPHoDU� HQTXDQWR�
XPD�SROtWLFD�H�Wi��HQ�R�IRUPXOD�D��QmR�
D�LFLRQD�R�PDL�� WDU�H��0XLWD��YH]H���D��
�HFL��H�� H�WUDWpJLFD�� �mR� WRPD�D�� �HP�
FRQ�L�HUDU�FRPR�YiULR��S�EOLFR��LUmR�UH�
FHEr�OD����DOORUDQ��������S����� WUD�XomR�
QR��D���

3DUD��DOORUDQ�� D� HODERUDomR��D�PHQ�DJHP�
�HYH��HU�WUDWD�D�FRPR�IDWRU�FUtWLFR�SDUD�R��XFH��
�R��D�FRPXQLFDomR�H�WUDWpJLFD��TXH��HYH�DFRP�
SDQKDU�D�IRUPXODomR��H�XPD�SROtWLFD�HP�YH]��H�
�HU� D�LFLRQD�D� SR�WHULRUPHQWH�� $�HPDL��� L��R�
SR��LELOLWD�ID]HU�IUHQWH�j��DPHDoD��LQIRUPDFLR�
QDL��j� LPDJHP��D�)RUoD��TXH��FRQIRUPH�%UD�LO�
�������� �mR� DSUH�HQWD�D��FRPR� DOJR�TXH�SR�H�
YL�DU�j��H�LQIRUPDomR�H�j�FRQWUDSR�LomR��H�QDU�
UDWLYD��DR��L�FXU�R�LQ�WLWXFLRQDO��

�H�WDUWH�� SDUD� DWHQ�HU� DR�� D�SHFWR�� DSUH�
�HQWD�R��H�ID]HU�IUHQWH�j��DPHDoD���SHUFHEH��H�
D�QHFH��L�D�H��H�TXH�D��RU�HQ��DR��HOHPHQWR��
com� tarefas� especí�cas� sejam� emanadas� com�
UDSL�H]� H� �HP� D� QHFH��L�D�H� �H� FRRU�HQDo�H��
H[WUD���FRP�R�SURSy�LWR��H�DSURYHLWDU�D�RSRUWX�
QL�D�H��D�DomR��(P�YL�WD��L��R��D�H[HFXomR��D��
atividades�dentro�do�Gab�Cmt�Ex,�em�assesso�
ria�especí�ca�de�Com�Estrt,�pode�potencializar�
�REUHPDQHLUD��XD�HIHWLYL�D�H��JDUDQWLQ�R�PDLRU�
OLEHU�D�H��H�DomR�DR�&PW�([��PLWLJDQ�R�R��UL��
FR��j�LQ�WLWXLomR�H�FRQWULEXLQ�R�SDUD�D�FRQ�HFX�
omR��R��REMHWLYR��H�WUDWpJLFR���R�([pUFLWR�

��������������������������
��������������������������
���������������F�

$� FRPXQLFDomR� H�WUDWpJLFD�� SDUD� 3HUH]�
��������p�XPD�IRUPD��H�DomR�FDUDFWHUL]D�D�SHOD�
SUR�XomR��QD�TXDO�R��DWRUH��LQWHUDJHP�SDUD�UH�RO�
YHU��HX��SUREOHPD��RX�PD[LPL]DU��XD��RSRUWX�
QL�D�H��H��LUHFLRQDU�D�FRPXQLFDomR�SDUD�DWLQJLU�
R�� UH�XOWD�R�� TXH�PDWHULDOL]DP� �HX�� REMHWLYR���
3DUD�IXQ�DPHQWDU�XPD�SURSR�WD��H�HYROXomR��R�
FRQFHLWR��H�&RP�(�WUW� QR�([pUFLWR�%UD�LOHLUR��
Moreira�a�rma�que�ela�pode�ser�de�nida�como:

$� LQWHJUDomR� �H� �HL�� iUHD�� QD�� RUJDQL�
]Do�H��� FRPR� D� JH�WmR� HPSUH�DULDO�� R�
PDUNHWL�J��D��UHODo�H��S�EOLFD���D��WHFQR�
ORJLD�� �H� FRPXQLFDomR�� D�� SROtW LFD�� �H�
FRPXQLFDo�H��H�D��FDPSDQKD���H�PDUNH�
WL�J� �RFLDO� H� LQIRUPDFLRQDO�� ��@��H��XPD�
IRUPD� �H� DJOXWLQDU� D�� �LIHUHQWH�� Do�H��
�H�FRPXQLFDomR�SDUD�D� FRQ�HFXomR��R��
REMHWLYR��H�WUDWpJLFR�� �D�HPSUH�D� �0R�
UHLUD��������S������

3RU� DQDORJLD�� FRQ�WDWD��H� D� QHFH��L�D�H� �H�
UHXQLU� �LIHUHQWH�� FDSDFL�D�H�� QD� H[HFXomR� �H�
uma�comunicação�e�ciente�e�e�caz,�que�contri�
EXD�SDUD�D�FRQ�HFXomR��R��REMHWLYR��H�WUDWpJL�
FR���R�([pUFLWR��3DUD�WDO���HJXQ�R�%UD�LO���������
D�)RUoD�FRQWD�FRP�FRPSHWrQFLD��TXH�SHUPLWHP�
PD[LPL]DU� R� SRWHQFLDO� �R� FRPDQ�DQWH� �H� LQ�
formar�e�in�uenciar�públicos-alvo�de�interesse�
SDUD�D��RSHUDo�H���D��FKDPD�D��FDSDFLGDGHV�UHOD�
FLR�DGDV�j� L�IRUPDomR� �&�,����H�WDFDQ�R��H��D� FR�
P��LFDomR�VRFLDO��&RP�6RF���D��RSHUDo�HV�SVLFROyJLFDV�
�2S�3�F���D�J�HUUD�HOHWU��LFD�(GE),�a�J�HUUD�FLEHU�p�
WLFD�(G�Ciber)�e�a�L�WHOLJr�FLD��,QWOJ��

1D�FRPXQLFDomR�H�WUDWpJLFD�� DR�DJUHJDU��H�
H��D��FDSDFL�D�H���JDUDQWH��H�D�FRQYHUJrQFLD��H�
H�IRUoR��SDUD�SRWHQFLDOL]DU� �HX��HIHLWR���1H��D�
direção,�Lisbôa�discorre�sobre�a�necessidade�de�
LQWHJUDomR�

$�DWXDomR�L�ROD�D��H�FD�D�XPD��H��D��FD�
SDFL�D�H��SR�H�SUR�X]LU�R��HIHLWR���H�H�
MD�R���REUH�R��S�EOLFR���H�LQWHUH��H�SRU�
PHLR��H�Do�H��QR�DPELHQWH�RSHUDFLRQDO��
HP�H�SHFLDO�QD��LPHQ�mR�LQIRUPDFLRQDO��
�i�TXH��H� WHU��SRUpP��D��HYL�D�SUHRFX�
SDomR�QR��HQWL�R��H�TXH�D��Do�H���H�XPD�
FDSDFL�D�H�QmR�LPSDFWHP�D�RXWUD�RX�UH�
�X]D�R��HIHLWR���H��XD��Do�H���1H��H��HQ�
WL�R�� SHUFHEH��H� XPD� QHFH��L�D�H� FODUD�
�H� KDYHU� �LQFURQL]DomR�� DOLQKDPHQWR� H�
LQWHJUDomR� �H��D�� �XD�� FDSDFL�D�H�� QR�
�HQWL�R� �H� REWHQomR� �H� XPD� PDLRU� �L�
QHUJLD��H��HX��H�IRUoR���/,6%�$��������
p.�54).

3HUFHEH��H�� D��LP�� D� QHFH��L�D�H� �H� LPSH�
ULR�D�LQWHJUDomR��D��FDSDFL�D�H��UHODFLRQD�D��j�
LQIRUPDomR�� SR�WD�� D� �HUYLoR� �D� FRPXQLFDomR�
H�WUDWpJLFD��PH�PR�TXH��D��HSHQ�HU��R�REMHWLYR�
D� �HU� DWLQJL�R��XPD�&�,�SR��D� �H� �REUH��DLU� D�
RXWUD��D��XPLQ�R�UHODWLYR�SURWDJRQL�PR��$OpP�
disso,�como�a�rma�Garrido�(2004),�a�produção�
será�mais�e�caz�com�planejamento�estratégico�
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e�ciente,�coerente�com�os�objetivos�e�necessi�

�D�H���H�ORQJR�SUD]R�

�H�DFRU�R�FRP�.XQ�FK���������D�YL�mR�SUH�

�RPLQDQWH��H�FRPXQLFDomR�H�WUDWpJLFD�p�FRPX�

PHQWH�FHQWUD�D�QR��UH�XOWD�R��SUDJPiWLFR���D��

Do�H�� FRPXQLFDWLYD��� $OpP� �L��R�� R� DPELHQWH�

LQIRUPDFLRQDO� DSUH�HQWD� �LQ�PLFD�� FRPSOH[D��

FXMD���ROXo�H��QmR�SR�HP��HU�REWL�D��SRU�Do�H��

simples�e�estanques.�Os�desa�os�estão�em�per�

PDQHQWH� HYROXomR�� 3RU� H��D� UD]mR�� D� LQWHUDomR�

FRQWLQXD�D� �D�� &�,� SR��LELOLWD� R� HPSUHJR� �H�

Do�H�� LQIRUPDFLRQDL�� FRP� HIHLWR�� DEUDQJHQWH��

H� HIHWLYR��� EHP� FRPR� PDLRU� D�DSWDELOL�D�H� H�

OLEHU�D�H� SDUD� LQWHUYHQomR� HP� RFRUUrQFLD�� �H�

FDUiWHU�XUJHQWH��

�ROW]KDX�HQ��������DSUH�HQWD�D�SHFWR��UHOH�

vantes�da�Com�Estrt�contemporânea�que�con�r�

PDP�D�QHFH��L�D�H��H�H�SHFLDOL�WD��PXOWL�L�FLSOL�

QDUH���1D�SD��DJHP�D��HJXLU���HSUHHQ�H��H�TXH�

pro�ssionais�de�áreas�distintas,�como�PDUNHWL�J��

UHODo�H�� S�EOLFD�� H� WHFQRORJLD� �D� LQIRUPDomR��

�HYHP�DWXDU� LQWHJUD�R��SDUD�DOFDQoDU�PHOKRUH��

UH�XOWD�R��SDUD��XD�RUJDQL]DomR��

Os�pro�ssionais� de�PDUNHWL�J� H�WmR� OL�H�
UDQ�R�SURJUDPD��FRRSHUDWLYR��H�SURJUD�
PD�� �H� PDUNHWL�J� UHODFLRQD�R�� D� FDX�D��
TXH� DQWH�� HUDP� WHUULWyULR� H[FOX�LYR� �D��
UHODo�H��S�EOLFD���$�UD]mR�p��LPSOH���H��D��
WpFQLFD�� IXQFLRQDP�HP� XPD�HUD� HP� TXH�
D�� RUJDQL]Do�H�� �HYHP� �H� �LIHUHQFLDU� H�
HP�TXH�R�S�EOLFR�Yr�D��RUJDQL]Do�H���H�
YiULD�� SHU�SHFWLYD�� ���� D� FRPXQLFDomR�
estratégica� reconhece� que� a� in�uência�
LQWHQFLRQDO�p�R�REMHWLYR�IXQ�DPHQWDO��D��
FRPXQLFDo�H�� �D�� RUJDQL]Do�H��� &RQ�L�
�HUDQ�R�TXH�FHUWD���L�FLSOLQD���mR�FRQFHL�
WXDOPHQWH�IXQ�DPHQWD�D��DSHQD��QR�IRU�
QHFLPHQWR��H�LQIRUPDo�H���SRU�H[HPSOR��
FRPXQLFDomR� WpFQLFD�� RX� QR� H�WDEHOHFL�
PHQWR�H�PDQXWHQomR��H�UHODFLRQDPHQWR��
PXWXDPHQWH��DWL�IDWyULR���UHODo�H��S�EOL�
FD����H��H��IRFR���mR�DSHQD��FRQ�Lo�H��QH�
cessárias,�mas�não�su�cientes,�para�que�as�
RUJDQL]Do�H��DOFDQFHP�REMHWLYR��H�WUDWH�
JLFDPHQWH�LPSRUWDQWH���3DUD��HU�UHOHYDQWH�
KRMH��D�WHRULD�H�D�SH�TXL�D��D�FRPXQLFDomR�
�HYHP��H�FRQFHQWUDU�HP�FRPR�D��FRPX�
QLFDo�H��FRQWULEXHP�SDUD�R�SURSy�LWR��H�

�HU� �H� XPD� RUJDQL]DomR� ��ROW]KDX�HQ��
������S�����WUD�XomR�QR��D���

1H��H��HQWL�R��D�H�SHFLDOL]DomR��R�SH��RDO�D�

LQWHJUDU�D�H�WUXWXUD��H�FRPXQLFDomR�H�WUDWpJLFD�

DTXL� SURSR�WD� �H� UHYH�WH� �H� IXQ�DPHQWDO� UHOH�

Y�QFLD��(P�H�SHFLDO�DTXHOH��OLJD�R��j���HJXLQWH��

iUHD��

��FRPXQLFDomR��RFLDO�

��PDUNHWL�J�

��WHFQRORJLD��D�LQIRUPDomR�

��LQWHOLJrQFLD�

��RSHUDo�H��S�LFROyJLFD��

–��guerra�eletrônica;

��JXHUUD�FLEHUQpWLFD�

��RSHUDo�H��H�SHFLDL���H

��H�SHFLDOL�WD��HP�S�LFRORJLD�H�RXWUD��iUHD��

FRQ�L�HUD�D���H�LQWHUH��H��

Do�mesmo�modo,�pro�ssionais�de�relevo�no�

PHLR�DFD�rPLFR�H� HPSUH�DULDO�SR�HP��HU� FRQ�

sultores�para�temáticas�especí�cas.�

6H�D�H�SHFLDOL]DomR�p�XPD�YDQWDJHP��D�URWD�

WLYL�D�H�H[FH��LYD��R��TXD�UR��SR�H�FRQ�WLWXLU�

XPD� �H�YDQWDJHP� SDUD� R� ERP� IXQFLRQDPHQWR�

�H�XPD� H�WUXWXUD�SHUPDQHQWH� �H� FRPXQLFDomR�

H�WUDWpJLFD��$� UHOHY�QFLD��D�DWLYL�D�H�� SHOR� �HX�

LPSDFWR� H� FRPSOH[L�D�H�� H[LJH� H[SHULrQFLD� H�

FRQWLQXL�D�H��8PD� ERD� DOWHUQDWLYD� SDUD� L��R� p�

ODQoDU�PmR��H�SUHVWDGRUHV� GH� WDUHID� SRU� WHPSR� FHUWR�

�377&�� H�SHFLDOL�WD��� TXH�� DOpP� �H� SR��XtUHP�

ODUJD� YLYrQFLD� QD� )RUoD�� QmR� H�WmR� �XMHLWR�� D�

PRYLPHQWDo�H���SR�HQ�R�SHUPDQHFHU�SRU�PDL��

WHPSR�H[HFXWDQ�R�D��WDUHID��TXH�OKH��IRUDP�D��

�LQDOD�D��

�D�� UD]�H�� H[SR�WD��� LQIHUH��H� �REUH� D� UH�

OHY�QFLD� �D� FRQ�WLWXLomR� �H� XPD� H�WUXWXUD� �H�

FRPXQLFDomR�H�WUDWpJLFD�FRP�FDUiWHU�PXOWL�L�FL�

SOLQDU��$�HPDL���R��LQWHJUDQWH���H��D�FpOXOD��H�

YHUmR�SR��XLU�H�WUHLWD�UHODomR�FRP�D��&�,���HP�

TXH��HMD��L�SHQ�D�D�D�H[L�WrQFLD��H�RXWUR��H�SH�

FLDOL�WD��TXH�SR��DP�FRQWULEXLU�FRP�FDSDFL�D�H��

D�LFLRQDL��
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para�obter�maior�e�ciência

O�ambiente�operacional�de�nido�pela�Dou�
WULQD�0LOLWDU�7HUUH�WUH��SHOD�TXDO� D�� )RUoD��$U�
madas�atuam�no�espectro�dos�con�itos,�possui�
três�dimensões�de�nidas�–�física,�humana�e� in�
IRUPDFLRQDO��FRPR�DSUH�HQWD�%UD�LO���������(�WD�
�OWLPD�� UHODFLRQD�D� FRP� R� WHPD� �H�WH� DUWLJR��
DEUDQJH�R���L�WHPD��TXH�ID]HP�X�R��D�LQIRUPD�
omR�H� WHP�JDQKD�R� UHOHY�QFLD�� IUXWR��R��DYDQ�
oR��QD�iUHD��H�WHF�RORJLD�GD�L�IRUPDomR�H�FRP��LFDomR�
�7,&��H��D�FRPSUHHQ�mR��REUH�D�LPSRUW�QFLD��D�
QDUUDWLYD��RPLQDQWH�� L�WR�p���D�SHUFHSomR�H�WD�
EHOHFL�D�FRPR�YiOL�D�QD��PHQWH���H�XP�RX�PDL��
S�EOLFR��DOYR�� �%UD�LO�� ������ S�� ������ 0DL�� �R�
TXH�QXQFD��SRUWDQWR��D��LPHQ�mR�LQIRUPDFLRQDO�
WHP�DOFDQoD�R�R�QtYHO��H�LPSRUW�QFLD��D�It�LFD�H�
�D�KXPDQD�

8P�FRQFHLWR�UHOHYDQWH�DWLQHQWH�j��LPHQ�mR�
LQIRUPDFLRQDO�p�R��H��DJH�GD�VHWWL�J”�ou�“con��
JXUDomR� �H� DJHQ�D��� 1D�� �LYHU�D�� DERU�DJHQ��
desse� assunto� nas� ciências� políticas,� veri�ca-se�
D� LPSRUW�QFLD��D�D� DR�SURFH��R�HP�TXH� D� LP�
SUHQ�D� DSUH�HQWD� FHUWD�� QRWtFLD�� RX� QDUUDWLYD��
FRP�IUHTXrQFLD��LQ�X]LQ�R�R�S�EOLFR�D�SUH�XPLU�
TXH�FHUWR��IDWR���mR�PDL��UHOHYDQWH��TXH�RXWUR���
FRPR� DSUH�HQWD� &ROHPDQ� HW� DO�� �������� 2XWUR�
FRQFHLWR��HULYD�R��L�WR�p�R��)UDPL�J��RX��HQ�
TXD�UDPHQWR���TXH�SR�H��HU��LQWHWL]D�R�FRPR�D�
�HOHomR��HOLEHUD�D��H�DOJXQ��D�SHFWR���D�UHDOL�D�
de�para��gurar�como�destaque�em�um�texto�jor�
QDOt�WLFR��SR�HQ�R�JHUDU�XPD�QDUUDWLYD�DOLQKD�D�
DR� SHQ�DPHQWR� �R� DXWRU� �R� WH[WR�� FRQIRUPH�
DSUH�HQWD�1DEL�HW�DO����������

(��H��D�SHFWR��WRUQDP�R�DPELHQWH�LQIRUPD�
FLRQDO� DLQ�D� PDL�� FRPSOLFD�R�� �HPDQ�DQ�R� D�
DWXDomR��H� SH��RDO� H�SHFLDOL]D�R�SDUD� SUHSDUDU�
D� FRPXQLFDomR� H�WUDWpJLFD� �R� ([pUFLWR�� 1H��D�
direção,�Marioti�e�Nascimento�a�rmam�que:

1R�PXQ�R� DWXDO�� �RFLH�D�H��H� LQ�LYt�X�
R�� H�WmR� FD�D� YH]�PDL�� LQWHUFRQHFWD�R���
2� DPELHQWH� HP� TXH� R�� DFRQWHFLPHQWR��

prosperam� se� modi�ca� constantemente,�
di�cultando�a�elaboração�de�cenários�e�o�
DMX�WH��H�SUHYL��H���(��D�UHDOL�D�H�DWLQJH�
QmR�DSHQD��D��SH��RD���PD��WDPEpP�HP�
SUH�D��H�LQ�WLWXLo�H���0DULRWL�H�1D�FLPHQ�
WR��������S�������

No�intuito�de�de�nir�essa�nova�realidade,�o�
86�$UP��:DU�&ROOHJH��HTXLYDOHQWH�D�XPD�H�FR�
OD��H�DOWR��H�WX�R��PLOLWDUH��QR�%UD�LO��PRWLYD�R�
pelo�major-general� (MG)�Thompson,�adotou�o�
conceito� de�nido� pelo� acrônimo� VUCA� para�
�H�LJQDU� H��H�PXQ�R� �H� YRODWLOL�D�H� �YRODWLOLW����
LQFHUWH]D����FHUWDL�W����FRPSOH[L�D�H��FRPSOH�LW���H�
DPELJXL�D�H��DPELJ�LW������8QLWH��6WDWH����������
6HJXQ�R�H��D�IRQWH��H��H�DPELHQWH��L�S�H��H��H�
sa�os�e�oportunidades�a�serem�exploradas�pelas�
RUJDQL]Do�H���QD�PH�L�D�HP�TXH� D� LQIRUPDomR�
�H� WRUQRX� HOHPHQWR� H�WUDWpJLFR� �HWHUPLQDQWH��
&RP�IXQ�DPHQWR�QH��H��FRQFHLWR���SR�HP��HU�
IHLWD��FRQ�L�HUDo�H��UHODFLRQD�D��DR�SHUtR�R��H�
DWLYDomR��D�H�WUXWXUD��H�FRPXQLFDomR�H�WUDWpJLFD�
QR��PELWR��R�([pUFLWR�%UD�LOHLUR��

&RP� UHODomR� j� YRODWLOLGDGH�� D��PX�DQoD�� QR�
DPELHQWH� LQIRUPDFLRQDO�WrP�RFRUUL�R�FRP�QR�
WiYHO� �LQDPL�PR�� FRP� R� �XUJLPHQWR� �H� QRYD��
�HPDQ�D�� H� WHFQRORJLD�� FHOHUHPHQWH��$� IRUPD�
FRPR�D�LQ�WLWXLomR�H�Wi�DFR�WXPD�D�D��H�UHODFLR�
QDU�FRP��HX��S�EOLFR��DOYR��SRU�H[HPSOR��SR�H�
perder� e�ciência� em� um� ou� dois� anos� devido�
j�� FRQ�WDQWH�� WUDQ�IRUPDo�H��� 1H��H� �HQWL�R��
D�FRQ�WLWXLomR��H�XPD�H�WUXWXUD�SHUPDQHQWH� �H�
mostra�mais� e�ciente� do� que� uma� temporária�
SDUD�PDQHMDU�D��TXH�W�H��LQIRUPDFLRQDL���SRL���H�
PDQWpP�HP�FRQWDWR�FRQ�WDQWH�FRP�D��SUREOH�
PiWLFD�� UHODFLRQD�D��j�FRPXQLFDomR�H�WUDWpJLFD�
LQ�WLWXFLRQDO�

$� UH�SHLWR��D� L�FHUWH�D�� p� SHUFHSWtYHO�TXH� D��
SUHYL��H���H�FHQiULR��IXWXUR���mR�DUUL�FD�D���1R�
DPELHQWH�LQIRUPDFLRQDO��PH�PR�FRP�D�H[L�WrQ�
FLD��H�JUDQ�H�YROXPH��H��D�R��j��L�SR�LomR��H�
WR�R���HYHQWR���L�UXSWLYR���FRPR�DWHQWD�R��WHU�
roristas,�pandemias�ou�con�itos�bélicos,�podem�
DOWHUDU�UDSL�DPHQWH�R�FHQiULR��JHUDQ�R���YL�D��
H��HPDQ�DQ�R��ROXo�H��LQRYD�RUD���1H��H�FRQ�
WH[WR�� D� H[L�WrQFLD� �H� XPD� HTXLSH� �H� WUDEDOKR�
UHDOL]DQ�R�FRQWLQXDPHQWH�D� DQiOL�H��R�FHQiULR��
YRFDFLRQD�D� SDUD� D� &RP� (�WUW�� DSRLD�D� SHOR�
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WUDEDOKR��H�RXWUR��HOHPHQWR��H�2$�,��FRPR�R�
&&RP6([�H�R�&,(��SR��LELOLWD� D� DWXDomR� WHP�
SH�WLYD��R�DOWR�FRPDQ�R��D�LQ�WLWXLomR�

1R�WRFDQWH�j�FRPSOH�LGDGH��SHTXHQR��DWR��RX�
IDOD��SR�HP�UHSHUFXWLU�QD��LPHQ�mR�LQIRUPDFLR�
QDO�� H�SHFLDOPHQWH� HP�XPD� LQ�WLWXLomR��R�SRU�
WH� �R� ([pUFLWR� %UD�LOHLUR�� (��D�� UHYHUEHUDo�H��
podem�re�etir�em�interpretações�diversas�junto�
DR�� S�EOLFR�� LQWHUQR� H� H[WHUQR�� �HPDQ�DQ�R�
Do�H��LQ�WLWXFLRQDL��HIHWLYD����H��H�PR�R��FUH��
FH� �H� LPSRUW�QFLD� D� FULDomR� �H� XPD� H�WUXWXUD�
DWXDQ�R� �H� IRUPD� LQLQWHUUXSWD� H� LQWHU�L�FLSOL�
QDU�� UHXQLQ�R� YiULD�� FDSDFL�D�H�� UHODFLRQD�D��
j� LQIRUPDomR�� SDUD� LQWHJUDU� �D�R��� DQDOL�DU� R�
FRQWH[WR� LQIRUPDFLRQDO��H� IRUPD�DEUDQJHQWH�H�
�XJHULU�Do�H��DOLQKD�D��FRP�R��REMHWLYR��H�WUD�
WpJLFR���D�LQ�WLWXLomR����

(P� UHIHUrQFLD� j� DPELJ�LGDGH�� QR� DPELHQWH�
LQIRUPDFLRQDO� FRQWHPSRU�QHR�� �HQWUR� H� IRUD�
�R� SDt��� WrP� �XUJL�R� �JXHUUD�� �H� QDUUDWLYD����
�DJH�GD� VHWWL�J����IUDPL�J���FRP��LIHUHQWH�� LQWHU�
SUHWDo�H�� �H� XP� PH�PR� IDWR�� FRP� P�OWLSOR��
DWRUH��H�LQWHUH��H��HQYROYL�R����H��D�PDQHLUD��D�
H[L�WrQFLD��H�XP�JUXSR��H�WUDEDOKR�SHUPDQHQWH��
�H�LFD�R�D�DQDOL�DU�R��FRPSRQHQWH���H��H�FHQi�
ULR��LQWHJUDQ�R��D�R���H�P�OWLSOD��RUJDQL]Do�H��
PLOLWDUH���WHULD�R�LQWXLWR��H�PLWLJDU�D��SUREOHPi�
WLFD��H�FRQWULEXLU�SURDWLYDPHQWH�FRP�D��HFL�mR�
�R�PDL��DOWR�QtYHO��R�(%��

1H��H� FRQWH[WR�� �D�D� D� FDUDFWHUL]DomR� �R�
FHQiULR� DWXDO�� FUH�FH� �H� LPSRUW�QFLD� R� DFRP�
SDQKDPHQWR� FRQWtQXR� �D� FRQMXQWXUD� LQIRUPD�
cional,�a��m�de�permitir�ao�Exército�Brasileiro�
DWXDU��D�PHOKRU�IRUPD�HP�WR�R��R��PRPHQWR���
SUHYHQLQ�R� H�PLWLJDQ�R� FUL�H��� �H��H� R� SRQWR�
LQLFLDO�� $� FRPXQLFDomR� H�WUDWpJLFD� FRQ�WLWXL��H�
XPD� JUDQ�H� IHUUDPHQWD� DR� &RPDQ�R� �R� (%�
SDUD��LIXQ�LU�DR��S�EOLFR��DOYR��H�LQWHUH��H��XD��
PHQ�DJHQ���

Sobre�isso,�Halloran�a�rma�o�seguinte:�

Alguns� o�ciais� e� funcionários� parecem�
SHQ�DU� TXH� D� FRPXQLFDomR� H�WUDWpJLFD�
p�SRXFR�PDL���R�TXH�XPD�DPSOLDomR��D�
FRPXQLFDomR��RFLDO��1mR�p��&RPXQLFDomR�
H�WUDWpJLFD� LQFOXL� UH�DomR� �H� �L�FXU�R��
SDUD� R� SUH�L�HQWH� H� Ot�HUH�� �HQLRUH�� �R�
JRYHUQR� H� �HUYLoR� PLOLWDU�� WH�WHPXQKR�

SHUDQWH�FRPLWr���R�&RQJUH��R�H�FRPHQ�
tários� em� cerimônias,� como� condeco�
UDo�H�� SRU� EUDYXUD� H� PX�DQoD�� �H� FR�
PDQ�R�� ,QFOXL� D��LSORPDFLD�S�EOLFD� H� D��
RSHUDo�H�� �H� LQIRUPDomR�� DPED�� DLQ�D�
mal� de�nidas,� assim�como� comunicação�
�RFLDO�H�D��XQWR��FLYL���$�LQWHOLJrQFLD��HYH�
�H�HPSHQKDU� XP� SDSHO� LPSRUWDQWH� QD�
FRPXQLFDomR�H�WUDWpJLFD���DOORUDQ��������
S�����WUD�XomR�QR��D���

1RWD��H�TXH�D�FRPXQLFDomR�H�WUDWpJLFD�SR�H�
DXPHQWDU� D�SR��LELOL�D�H� �H�D� LQ�WLWXLomR�DWXDU�
�H�IRUPD�SURDWLYD�� L�WR�p��QmR�DSHQD��UHDJLQ�R�
D� FUL�H�� LQIRUPDFLRQDL�� LQ�WDOD�D��� PD�� DQWHFL�
SDQ�R��H�D�HOD����DOORUDQ�FRPSOHPHQWD�H��H�HQ�
WHQ�LPHQWR�TXDQ�R��L]���DQWHFLSH��QmR�H�SHUH�D�
QRWtFLD� DFRQWHFHU��Yi� ID]HU� D�QRWtFLD�� �������S��
���� WUD�XomR� QR��D��� e� UHOHYDQWH� SHQ�DU�� SRU�
WDQWR��TXH�D�H�WUXWXUD�FRQ�WLWXt�D�SDUD�DWXDU�QD�
�LPHQ�mR� LQIRUPDFLRQDO��SRU�PHLR��D�FRPXQL�
FDomR�H�WUDWpJLFD��R�([pUFLWR��WUDEDOKH��H�IRUPD�
SHUPDQHQWH�H�FRQWtQXD��DWHQ�HQ�R�j���LIHUHQWH��
�HPDQ�D�� TXH� FKHJDP� SDUD� R� FRPDQ�DQWH� �D�
)RUoD��

&RPR�UHIRUoR�D�XPD�L�HLD�Mi�DSUH�HQWD�D��p�
UHOHYDQWH�PHQFLRQDU�D�QHFH��L�D�H��H�HYLWDU�UR�
�t]LR��H[FH��LYR���H�SH��RDO��HQWUR��H��D�H�WUX�
WXUD�� 2XWUR��LP�� FRQFOXL��H�� SDUFLDOPHQWH�� TXH�
�XD�HIHWLYL�D�H�SR�H��HU�RWLPL]D�D�FRP�D�SHU�
PDQrQFLD��H�SH��RDO�TXH�DWXH�QD�iUHD�SRU�PDL��
tempo,�de�forma�continuada,�a��m�de�estabele�
FHU� UHODo�H�� FRP�DWRUH���H� LQWHUH��H�� FRQ�WUXLU�
SODQHMDPHQWR�� �H� FXUWR��Pp�LR� H� ORQJR� SUD]R�
SDUD�DWLQJLU�R��REMHWLYR��H�FRORFi�OR��HP�SUiWLFD��

-��������

O� presente� artigo� foi� desenvolvido� a� �m�
�H� FRPSUHHQ�HU� D�SHFWR�� �H� LQWHUH��H� �D� FR�
PXQLFDomR� H�WUDWpJLFD� QR� �PELWR� �R� ([pUFLWR�
%UD�LOHLUR�� DSUH�HQWDU� XPD� YL�mR� JHUDO� �REUH� D�
WHPiWLFD��EHP�FRPR�XPD�SURSR�LomR��H�UHFXU�R�
TXH�H��D�LQ�WLWXLomR�SR��D�HPSUHJDU�QR�DPELHQ�
WH� LQIRUPDFLRQDO�FRQWHPSRU�QHR�SDUD� DWXDU��H�
forma�mais�e�ciente.�

2E�HUYRX��H�TXH�D��LPHQ�mR�LQIRUPDFLRQDO�
é� caracterizada� por� precipitação,� super�ciali�
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�D�H�� LPH�LDWL�PR�� FRQWXUEDomR�� YRODWLOL�D�H��
LQFHUWH]D��FRPSOH[L�D�H�H�DPELJXL�D�H���HPDQ�
�DQ�R�D�DSWDo�H���R��DJHQWH��S�EOLFR��H�SULYD�
�R��TXH�DWXDP�QH��H�FHQiULR��1H��H� �HQWL�R��D�
comunicação� estratégica� surge� como� e�ciente�
IHUUDPHQWD� SDUD� R�([pUFLWR� %UD�LOHLUR� �LIXQ�LU�
PHQ�DJHQ�� DR�� �HX�� S�EOLFR�� �H� LQWHUH��H�� �H�
IRUPD�RSRUWXQD�H� DOLQKD�D�FRP��HX��REMHWLYR��
H�WUDWpJLFR��

$��LP� �HQ�R�� D� FULDomR� �H� XPD� H�WUXWXUD�
YRFDFLRQD�D� SDUD� DWXDU� QR� DPELHQWH� LQIRUPD�
FLRQDO��UH�SRQ�iYHO�SHOD�FRPXQLFDomR�H�WUDWpJL�
FD� �D� LQ�WLWXLomR�� �XUJH� FRPR� �ROXomR� YLiYHO� H�
FRP�ERD��SHU�SHFWLYD���$�HPDL���D��H�WUXWXUD��H�
SH��RDO�HPSHQKD�R��HP�DWULEXLo�H��FRUUHODWD��j�
WHPiWLFD�DWXDOPHQWH��FRPR�D��XED��H��RULD�H[L��
WHQWH� QD�$��� SR�HP� �HU� �H�LJQD�R�� D� FRPSRU�
H��H�QRYR�JUXSR���HUYLQ�R�FRPR�ED�H�SDUD�WDO�

1H��D� FRQMXQWXUD�� p� L�HDO� TXH� H��H� JUXSR�
H�WHMD��LUHWDPHQWH� OLJD�R�DR�PDL��DOWR�QtYHO��R�
&RPDQ�R� �R� ([pUFLWR�� (��D� OLJDomR� H�WUHLWD�
FRP� R� �HFL�RU� OKH� SURSLFLD� PDLRU� FRQ�FLrQFLD�
�LWXDFLRQDO��R�FHQiULR�LQIRUPDFLRQDO��DR�PH�PR�
WHPSR�HP�TXH�SR��LELOLWD�DR�&RPDQ�R�R�DSUR�
YHLWDPHQWR�SOHQR��H�WR�D��D���XD��FDSDFL�D�H���
WRUQDQ�R�PDL��HIHWLYD��XD�DWXDomR��

e� FRQYHQLHQWH� WDPEpP� TXH� H��D� H�WUXWXUD�
�HMD�PXOWL�L�FLSOLQDU��$� LQWHJUDomR� �R� WUDEDOKR�
�H�H�SHFLDOL�WD��OLJD�R��j��FDSDFL�D�H���H�DSRLR�

j� LQIRUPDomR��EHP�FRPR�RXWUD��H�SHFLDOL�D�H��
�H� LQWHUH��H�� SR��LELOLWD� DQiOL�H� DEUDQJHQWH� �D�
�LPHQ�mR�LQIRUPDFLRQDO��DOFDQoDQ�R�SRQWR���H�
vista�singulares�e�soluções�especí�cas�para�cada�
FHQiULR�DSUH�HQWD�R�

2XWUR� D�SHFWR� SURItFXR� SDUD� D� FRQ�ROL�D�
omR��D�H�WUXWXUD��H�&RP�(�WUW��R�([pUFLWR�p�R�
�HX�FDUiWHU�SHUPDQHQWH���H��D�PDQHLUD��HOD�SR�
�HUi� �H�HPSHQKDU� D� DQiOL�H� FRQWtQXD��R�FHQi�
ULR� LQIRUPDFLRQDO�� H�WDEHOHFHQ�R� OLJDo�H�� FRP�
HOHPHQWR���H�UHOHYR�H� LQWHJUDQ�R��H�j���HPDL��
H�WUXWXUD���D�LQ�WLWXLomR��HPSUH�TXH�QHFH��iULR��

Pode-se�concluir�que�o�estado��nal�desejado�
p�D�DPSOLDomR�H�D�HYROXomR��D�H�WUXWXUD�H[L�WHQWH�
para�realizar�o�planejamento�e�ciente�da�comu�
QLFDomR�H�WUDWpJLFD�� � ,�WR�SR��LELOLWDUi�R�DOLQKD�
PHQWR��R��REMHWLYR��LQ�WLWXFLRQDL���R�([pUFLWR�
FRP��XD��PHQ�DJHQ��SDUD��HQWUR�H�SDUD�IRUD��D�
)RUoD��(��HQFLDO�p��HPSUH�WHU�HP�YL�WD�PDQWHU�D�
FRH�mR�H�D�RSHUDFLRQDOL�D�H��D�WURSD��EHP�FRPR�
D�FUH�LELOL�D�H�H�D�ERD�LQWHUDomR�MXQWR�j��RFLH�D�
�H�EUD�LOHLUD��

Por� �m,� é� imprescindível� rememorar� a� re�
OHY�QFLD� TXH� D� �LPHQ�mR� LQIRUPDFLRQDO� SR��XL�
QR� FHQiULR� FRQWHPSRU�QHR�� e� LPSHUDWLYR� TXH�
R� ([pUFLWR� %UD�LOHLUR� DWXH� QH��H� DPELHQWH� �H�
forma�proativa�e�e�ciente,�potencializando�suas�
IRUoD�� H� QHXWUDOL]DQ�R� D�� Do�H�� D�YHU�D�� FRP�
WHPSH�WLYL�D�H�
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��For��ve�years,�Americans�have�been�struggling�to�comprehend�strategic�communication�as�they�have�seen�the�standing�
RI�WKH��DWLR��SO�PPHW�DUR��G�WKH��RUOG�D�G�SROLWLFDO�V�SSRUW�DW�KRPH�HYDSRUDWH�IRU�WKH��DU�L��,UDT�

���KH�SHUYDVLYH��DW�UH�RI�FRPP��LFDWLR��WHFK�RORJ��WRGD�����H�V�DJH�FLHV��UDGLR��WHOHYLVLR����H�VSDSHUV��PDJD�L�HV��
WKH�,�WHU�HW��PRYLHV��EORJV��FHOO�SKR�HV���PDNHV�LW�LPSRVVLEOH�WR�DGGUHVV�D�GLVFUHWH�D�GLH�FH����VL�JOH�D�GLH�FH�PD��EH�
L��PL�G��E�W�PD���RWKHU�JUR�SV��LOO�KHDU��VHH��RU�UHDG�DER�W�WKH�WUD�VPLWWHG�PHVVDJH�
�R��FD��RW�VD��R�H�WKL�J�WR�R�H�D�GLH�FH�D�G�VRPHWKL�J�HOVH�WR�D�RWKHU���UDIWL�J�WKH�PHVVDJH�LV�D�FULWLFDO�IDFWRU���KLV�
FD��EH�KDUG��RUN��D�G�VWUDWHJLF�FRPP��LFDWLR��VKR�OG�EHJL���KLOH�D�SROLF��LV�EHL�J�IDVKLR�HG���RW�DGGHG�ODWHU���OO�WRR�
RIWH���VWUDWHJLF�GHFLVLR�V�DUH�PDGH��LWKR�W�FR�VLGHUL�J�KR��YDULR�V�D�GLH�FHV��LOO�UHFHLYH�WKHP�

�� �DUNHWHUV� DUH� VSHDUKHDGL�J� FRRSHUDWLYH� SURJUDPV� D�G� FD�VH�UHODWHG� PDUNHWL�J� SURJUDPV� WKDW� R�FH� �HUH� WKH�
H�FO�VLYH�SURYL�FH�RI�S�EOLF�UHODWLR�V���KH�UHDVR��LV�VLPSOH���KHVH�WHFK�LT�HV��RUN�L��D��HUD�L���KLFK�RUJD�L�DWLR�V�
P�VW� GLIIHUH�WLDWH� WKHPVHOYHV� D�G� L�� �KLFK� D�GLH�FHV� YLH�� RUJD�L�DWLR�V� IURP�P�OWLSOH� SHUVSHFWLYHV� ���� VWUDWHJLF�
communication� recognizes� that� purposeful� in�uence� is� the� fundamental� goal� of� communications� by� organizations.�
:KHUHDV�FHUWDL��GLVFLSOL�HV�DUH�FR�FHSW�DOO��JUR��GHG�PHUHO��L��SURYLGL�J�L�IRUPDWLR���H�J���WHFK�LFDO�FRPP��LFDWLR���
RU�L��HVWDEOLVKL�J�D�G�PDL�WDL�L�J�P�W�DOO��VDWLVIDFWRU��UHODWLR�VKLSV��S�EOLF�UHODWLR�V���WKHVH�IRFL�DUH�R�O���HFHVVDU���E�W�
not�suf�cient�conditions�for�organizations�to�achieve�strategically�important�goals.�To�be�relevant�today,�communication�
WKHRU��D�G�UHVHDUFK�P�VW�IRF�V�R��KR��FRPP��LFDWLR�V�FR�WULE�WH�WR�D��RUJD�L�DWLR��V�S�USRVH�IRU�EHL�J�

��Some�of�cers�and�of�cials�seem�to�think�that�strategic�communication�is�little�more�than�hyped�public�affairs.�Not�
VR���WUDWHJLF�FRPP��LFDWLR��V�EV�PHV�VSHHFK�ULWL�J�IRU�WKH��UHVLGH�W�D�G�VH�LRU�OHDGHUV�L��JRYHU�PH�W�D�G�PLOLWDU��
VHUYLFH��WHVWLPR���EHIRUH�FR�JUHVVLR�DO�FRPPLWWHHV��D�G�UHPDUNV�DW�FHUHPR�LHV�V�FK�DV�GHFRUDWLR�V�IRU�YDORU�D�G�FKD�JHV�
of�command.�It�includes�public�diplomacy�and�information�operations,�both�of�which�are�themselves�still�ill-de�ned,�as�
�HOO�DV�S�EOLF�DIIDLUV�D�G�FLYLO�DIIDLUV��,�WHOOLJH�FH�VKR�OG�SOD��D�ODUJH�SDUW�L��VWUDWHJLF�FRPP��LFDWLR��


